Proxy Health

Your building is using Proxy Health
as a Return to Office solution.

Let’s get you setup.

Getting Started
Step 1: Install

Step 2: Profile Setup

Step 3: Accept Org Pass

Download the latest
Proxy ID app from app
stores

Complete profile setup
and enable Bluetooth
within app

Accept the invitation
to your organization’s
Health Pass

Also accessible through the
onboarding email invitation
sent from your organization.

Verify email, add name, and
upload a profile picture. You
must enable Bluetooth for Proxy
Health Check-in to function.

From within the app, tap the
pending org pass and accept
the invitation to the space.
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Using Proxy Health + Troubleshooting

Digitize Health Documents

Hold Phone to Kiosk

Troubleshooting

Tap ‘Health Pass’ from within
the app. Follow the steps to
upload and digitize a vaccine
card or submit a health screen.

Hold your smartphone near
the kiosk to check in. If you are
denied access, complete the
requirements needed to gain
entry. You can also use the
generated QR code to scan in.

Use latest version of the app.
If you’re still having issues, tap
Get Help and submit a ticket.

Proxy Usage Tips
Enable Bluetooth. By enabling Bluetooth, the Check-in kiosk will be able to scan your digitized health
credneitals by tapping your phone to the kiosk. If it is not turned on, the kiosk will not be able to locate your
device and you will need to manually scan your QR code each time.
Enable Auto-reporting. By enabling auto-reporting in your profile settings, your app will automatically send
logs when you use Proxy. This gives Proxy historic data to look at if you report a problem.

Apple iOS –
If your phone enters low-battery power saving mode, you may need to open Proxy for it to function. If you
run out of battery or restart your phone, you will need to open Proxy at least once before it can run in the
background again.
Android –
You may need to open the Proxy app if your phone enters low-battery power saving mode. If you run out of
battery or restart your phone, you will need to open Proxy at least once before it can run in the background
again.
Proxy displays a notification when running. You can set the notification to “Silent” however, do not disable or
turn off the notification as this will stop the Proxy app from running.
Ensure that the Proxy app is whitelisted and that the battery optimizations do not apply. Some phones restrict
the ability of apps to run in the background.
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Proxy FAQs
What happens if I don’t get the verification code while first logging in? First, check your spam mailbox. Note
that email providers have different settings so it may take a couple of minutes to arrive. If you still have not
received an email after 2 minutes, please send a request to your Proxy administrator.
What should I see after I log in? If you have been granted access, you will see your digital health access
card(s) populate within the app. If you do not see any cards, contact your Proxy administrator.
How are my health documents stored? Your documents are only stored locally on your phone. When an
administrator requests to view a health document and the user approves, the document will then be sent
to the organization’s dashboard for review. Once visually verified, it will be replaced with a verified/rejected
status within the dashboard and removed from the server if the organization does not download and save.
Is Proxy Secure? Yes, Proxy is very secure as it only exchanges encrypted tokens between your phone and
the reader. The tokens are one-time use only for that door at that moment. Proxy is SOC-2 compliant and
performs regular external security audits.
Will this drain my battery? No, Proxy is enabled via BLE (Bluetooth Low Energy), so you won’t see any
discernible drain.
If I don’t have cellular service, will I still be able to get in? You only need Internet to initially verify your email
and accept the org pass invitation in the app. Following that, no Internet service is required to access doors.
Bluetooth will always need to be enabled.
What kind of commitment to data privacy does Proxy have? To learn more about how Proxy protects your
privacy, check out our privacy policy at www.proxy.com/privacy. It describes the types of information Proxy
needs to work, what is stored, how it gives you control and how it protects your personal data.
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